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or the Inspection System team, the second half of 2009 was

packed full of major feature additions, a new inspection mod-

ule, and increased functionality across the board.

First, we implemented an Inspection System-wide, “on-map”
filter table, which allows for filtered queries of any field in your inspec-
tion database. This filter not only updates the Partner map with your
specific search but also includes one-touch exporting to CSV files,
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HTML reports, PDF map books, and Google™ Maps. This filter table is
available for any inspection module in our system, including Distribu-
tion, Damage Assessment, Right of Way, and user-created, custom
modules.

Second, we released Distribution Inspection v1.2. This release in-
cludes new aging and reissue methods, enabling inspection planners
to configure Distribution to automatically notify and display when it's
time to re-inspect parts of your system. New inspection assignment
methods are also in, as well as historical reporting and a host of
“under-the-hood” speed increases.

Third, we launched the initial release of Damage Assessment v1.0.
Damage Assessment is an inspection module that provides quick en-
try, field reporting and automatic updating of damage observations
during an emergency event. Inspections can be logged using several
different methods, including standard selection, drag and drop, and
our new GPS keypad entry for times where it may be
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Inspection System Update
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impractical to focus your attention on a computer
screen. Damage Assessment also includes the abil-
ity to attach photos displayed directly on the Part-
ner map, quick entry “flags” for reporting damage
types, a detailed notes section, and a custom tab
for configuring extra data your organization may
wish to report. We also developed an iPhone app
for Damage Assessment and will be implementing
mobile solutions for Blackberry®, Windows Mobile,
and Android™ phones in the near future.
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Partner Damage Assessment
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The Inspection System team is entering 2010

1 with a very full plate. So far, we have installations

scheduled through the beginning of March with
over 600,000 meters served. In the coming
months, more of our production department will be
phased into Inspection installations and support,
while Rich Stepanski and I move further into our
Right of Way module development, increase the
functionality of our Custom Inspection Builder, and
expand features for Distribution and Damage As-
sessment. As many of you already know from our
2009 User Conference, we have greatly enhanced
our Inspection Modules with the addition of our "on
-map" Filter Table, Aging and Reissue methods,
Automated Synching, Reporting and Exports. As we
move forward with our Right of Way module, we
will certainly be including and expanding all of
these new features.

Inspection development is driven first and fore-
most by our users, so any and all input is always
welcome. In fact, many of the suggestions pre-
sented at our 2009 User Conference have laid the
foundation for our current Right of Way module de-
velopment. As a final note, we strongly recommend
that all of our Inspection clients attend our 2010
Spring Training this year. Rich and I will be giving
comprehensive instruction on all aspects of the In-
spection System, from user training to custom de-
velopment.
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Visit Partner Software at Booth #1030 at TechAd-
vantage® 2010. Since it is in our backyard this
year, many of your favorite Partner staff will be at-
tending one or more days of the expo.

Come by our booth to:

¢ see Partner Field Inspection, including Distribu-
tion Inspection and Damage Assessment;

¢ discuss the new MultiSpeak® Staking-to-GIS
interfaces with ArcFM, ATS, CSA, Futura, NISC,
and WindMilMap;

¢ test drive the new functionality of Partner Field
Design 4.4.8;

¢ ask questions about new projects on the hori-
zon such as the Proposed Job Mapset and the
Right of Way Inspection Module;

¢ get your hands on the latest in high-accuracy
GPS from Trimble®, and see its interaction with
Partner Field Design and Field Inspection.
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e are now beta-testing version 4.4.7 of the

Partner Platform, Field Design System, and

Field Inspection System. This will become

version 4.4.8 once it is declared stable. Part of
the definition of "stable" is that the code is in active, pro-
duction use at a number of sites, so some of you will likely
install version 4.4.7 this Spring and the switch to 4.4.8 will
be largely ceremonial. Both 4.4.7 and 4.4.8 are the same
code and I'll refer to it as 4.4.8 throughout.

4.4.8 is a much "bigger" release than might be expected
given its number. Versions 4.4.4 through 4.4.6 were largely
maintenance releases. Instead of adding major new fea-
tures, we focused on fixing problems that users had en-
countered during the upgrade process and first full year on
the 4.4 platform. However, in the background, we were
working on larger projects, and these will now finally be
available to all our users.

I'll leave it to the Inspection and Field Design teams to
describe the improvements to those applications, and focus
on improvements to our core map application platform.

Workbench

The biggest improvement to the platform is a completely
rewritten Workbench. The previous version of Workbench
was focused on mapset development, but the new version
has been generalized into a development environment and
administration tool for the entire system. It features:

+ file system tree view,

+ file and directory editing,

¢ built-in viewers and editors for many common file types

used in Partner (scripts, images, data files, etc.),

hexadecimal binary file viewing,

log viewer,

extensible, interactive command line,

extensible hotkeys,

module- and mapset-aware directory editors,

syntax validation and highlighting for scripts and other

text files (XML, TOF, etc.),

form-based editing for mapset configuration and legend

¢ launch Map Viewer and modify mapset configuration
and scripts dynamically,

¢ quick links to relevant wiki pages for directories and
files.

* S & & o o
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We've rewritten our introductory development course to
use the new Workbench, and you can preview it by taking
the course online or at our Spring Training Conference:

http://developer.partnersoft.com/mediawiki/index.php?title=
Course:_Partner_Workbench

Maps and Map Viewing

The OpenGL and Java2D rendering engines have been
rewritten for performance and to simplify the code. A wealth
of options are now provided in the preferences editor for
troubleshooting or advanced configuration. You can also

#5#5%

by Paul Reavis

turn on a framerate display to help decide which settings
are best for a given machine.

We've paid particular attention to optimizing aerial pho-
tos.

Point styles can now be scaled to fit the map. You can
also construct them from a font and text rather than a raster
icon, and you can specify parameterized colors so that you
don't have to create several versions of the same icon in
different colors.

You can now have scaled, rotated raster images on the
map. This is different from aerial photos, and is used in the
Field Inspection System to place inspection photos directly
in the map view.

3D support is improving. As yet there's not much 3D
source data available, but we are working towards being
able to handle elevation and LIDAR data.

Platform Preferences

User-specific configuration is controlled by the Prefer-
ences... menu item and the EditConfig application.

This has undergone a full rewrite and has many new
options. Because of this, we have also implemented a way
to configure site-wide defaults that can be changed without
having to visit and edit preferences on each individual ma-
chine.

For mapsets, you can specify:

¢+ whether the mapset is loaded,

+ how visibility at startup is controlled - on, off, or remem-
bered,

¢+ whether it is refreshed at startup,

¢ whether it is auto-refreshed, and at what interval.

A floating error display is available, providing non-
intrusive, translucent error display on top of the Partner
window.

Graphics preferences have been greatly enlarged, with
many new options for both Java2D and OpenGL mode.

You can enable automatic zoom-on-find and view-data-
on-find behavior.

Map Edit Controls

4.4.8 features several new ways to enter map data.

First, the numeric keypad: select Keypad from the pick-
list that includes GPS, World, etc. Drag tools to the buttons
to configure. You can then press the corresponding keypad
buttons to quickly add points at the current GPS location or
the center of the map (if GPS is disabled). The button map-
pings are stored in preferences, so can be different for
each user.

Second, we have improved the Survey data entry mode
with a graphical representation of survey direction and
backspan angle, and added a specific Laser entry mode.

Finally, we've added a user-configurable toolbar for fre-
quently-used map edit tools. It is off by default, but can be
enabled and positioned using the preferences editor.

Cont.on p. 4
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Partner Platform Version 4.4.8

GPS

We've done extensive work on updating and improving
our GPS support, both for real-time and post-processed
data. This includes support for the newest Trimble® de-
vices.

Sounds

For better or for worse, Partner now features sound sup-
port. Currently, it can be used to play specific sounds when
atool is added to the map, and is intended to be used in
conjunction with keypad support. We may add other sound
events later.

Happily, sound is disabled by default.

Scripting

Ruby is now supported via an add-on module.

Groovy is once again included in the core Platform, and
will eventually supplant BeanShell as the default language.

The Workbench's script editor features syntax highlight-
ing, a parse button to check your script without running it,
and a run button to run it directly in many cases.

Mapset Publishing

Mapset publishing allows you to publish any dynamic
mapset into the same format generated by the Map Trans-
lator.

You can publish in the Workbench; there is a link on the
Mapset tab when you select a mapset's directory.

We have rewritten it for scalability and performance:

¢ can handle tens of millions of items (possibly hun-
dreds),

supports explicit connectivity generation for tracing,
better culling of invisible items in LODs,

disk-based connectivity to reduce memory usage,
disk-based find item support to reduce memory usage.

While not complete, this is the beginnings of support for
the 4.4-based Map Translator.

> & o o

Database Mapset Format and Incremental Translation

A new type of dynamic map data format is now sup-
ported. This stores the map data in a local database and
allows incremental translation (e.g. replacing a single point
without re-translating all points).

This behaves identically to a normal dynamic mapset
except that the data is stored on disk and persists between
runs of the viewer. Thus it can be used as a generic
"caching" solution, or for mapsets that are big enough to
cause problems with memory use. For batch translation,
the frontend script must be modified to clear the previously
translated data before translating more. Incremental trans-
lation is a more complex topic, and requires writing your
frontend specifically for that purpose.

This format is used extensively by the Field Inspection
System.

API Improvements

We've done an enormous amount of work under the
hood to improve the capabilities of our platform, both to
support our own applications and those created by our us-
ers and business partners. The current APl is available at
http://developer.partnersoft.com/releases/4.4.7/javadoc/.

Most existing applications should work without changes,
but we do recommend that you let us know of any custom
applications before you upgrade so we can test them for
compatibility.

PLAN NOW FOR . ..
PARTNER’S 2010 USER CONFERENCE
SEPTEMBER 14-16, 2010
ATHENS, GEORGIA

&

The need for high-accuracy GPS is becoming
more and more prevalent the electrical utilities
market, and at Partner Software we are constantly
working to incorporate new GPS hardware into the
Partner system. With Partner version 4.4.8, we are
pleased to announce the release of an update to
our Trimble® SDK, which is the toolset we use to
communicate with Trimble® GPS devices. This al-
lows us to support the latest and greatest in the
Trimble hardware line, such as the Trimble®
ProXRT, in addition to improved support for existing
hardware, like the standard Pro and Geo series de-
vices. Additionally, the tools update includes a more
sophisticated interaction with Trimble devices
through the Partner viewer. The GPS Setting menu
now can detect what type of Trimble device is being

HH%

used and can enable or disable the appropriate set-
tings for a given device, i.e., if your device does not
support Carrier Phase postprocessing, the Carrier
Phase controls will be disabled. This should cut
down the complexity of what is one of the more ad-
vanced end-user operations.

Please note that utilities that include Trimble
postprocessing through Pathfinder® Office as part of
their workflow will need to upgrade to Pathfinder®
Office version 4.1 or later to be able to read, cor-
rect, and export .ssf files created using the new
Partner tools.

As always, we thank Tri-Global Technologies for
their assistance with Trimble GPS implementation
and testing.
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urrently, Partner Software’s 4.4.7 Field Designer
is in beta release. The following are some of the
new features due to be released when beta test-
ing is completed.

Enhanced Postprocessing— The Partner Field Designer
now has an enhanced Partner postprocessing window,
which now has the ability to preview a postprocessed job.
In addition, postprocessed corrections can be undone even
after a job has been saved.

fiew A.ch:bns Repo‘rts Help
i i,

Apply Postprocessing Corrections Dialog

<correction status>

Mame Distance {ft)

7.00 ft
6.03 ft
9.67 ft

#026
House {Large)

| Preview ]l Apply corrections H Undo corrections H Close |

Enhanced Postprocessing Window

Import Support for CSV Files— Partner’s Field Designer
now supports csv (comma delimited text files with .csv ex-
tension) files. Job data can be imported from a csv file into
a Partner staking job file. This capability is now a standard
Field Designer import feature.

= Lookin: ([} My Documents R =]
5 ) My Music Job |
[ fe) {8} My Pictures
My Recent P8 My Videos
Doauments | iyzpped
s (=) Visual Studio 2005
@ i
Desktop
’J nents:
My Documents |
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My Computer Gener:
‘_ .] Save J
. File name: |Point_Generic.csv Import Save
My Network p— Relea:
Places  Fllesoftype: [y Fles (m.cov) v Saieed
cesylf =20
I Discat
Re:

Import CSV Files

+ by Jaim Ahmed

User Interface— We have enhanced several Ul-related
features as well. Most noticeably, we have added feed/flow
arrows to span lines. These feed arrows indicate parent
location feeding %

child location.
#7128
104 A5
/Bﬁﬁ‘ =
1 _?a
\ @
Flow Arrows @ ‘

Multiple MobileStaker™ Job Import - Field Designer
now has the capability of importing multiple Tri-Global Mo-
bileStaker™ jobs into a Partner staking job. Previously, this
feature was limited to one MobileStaker job import per stak-
ing job. This enhancement supports multiple Trimble post-
processing as well.

SPIDA™Calc Module

First Electric Co-op Corp. in Jacksonville, AR, and
Randolph EMC in Ashboro, NC, are our latest SPIDACalc
users. The SPIDACalc module continues to mature into a
full structural analysis solution for our clients. Recently
added features include pole loading settings for individual
locations, which makes this software much more robust. In
addition, we have cleaned out the bug list. <

Pole Loading Settings

Construction Grade: | EHNNNEEN
Pole Ire Thickness: | 0.00 v
Pole Ice Speed: 30
Pale Wind Speed: a0
Pole Load Zane: medium

Quwiner Name: Satilla

[ Reset ][ Reset to default ][ Cancel ]

SPIDA Calc Pole Loading Settings
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he year 2009 was busy for our integration team. In

addition to a new work order and asset manage-

ment product released by Oracle, several other

accounting vendors changed the way they inte-
grate with staking, utilizing web services and the new Mul-
tiSpeak® standard. Add to that the need for a more robust
staking-to-GIS export, and our integration team's dance
card became rather full. This required Partner to completely
re-design the way we've interfaced with accounting sys-
tems over the last 10 years. It was also obvious that our
current GIS export was becoming very unwieldy, and a
complete re-write of the staking-to-GIS interface would be
necessary to maintain current functionality while adding the
benefits of the new MultiSpeak standard. While in the
process of converting to use web services, we also chose
this time to create a modular system for our interfaces—not
only for accounting but also for integration with GIS sys-
tems. This modularization will give us the flexibility to re-
lease new interface updates to a Partner installation with-
out disrupting other modules or the Platform. Also, it will
give us some standardization for vendor-specific configura-
tion in new client installations as well.

Our hard work during most of 2009 has finally started to
pay off. We have successfully created new MultiSpeak-
compliant accounting interfaces for staking clients using
Daffron iXp accounting or NISC/ iVUE 2.x. We have also
begun development discussions with ATS to create a Mul-
tiSpeak interface for its accounting system as well. We
have developed and implemented a new MultiSpeak stak-
ing-to-GIS export interface, which is available for ArcFM,
ATS, CSA, Futura, NISC, Origin, and WindMilMap.

Most of this integration is still relatively new. There are
several client sites using the new MultiSpeak interfaces,

by Burt McCollum

but we expect to see a larger portion of our clients migrate
to these new interfaces as 2010 progresses. We already
have several interface updates queued for the beginning of
2010. If you would like more information about updating
your staking interface with accounting or GIS or if you've
already scheduled a date to update your Daffron or iVUE
accounting system and need to update the staking inter-
face, please give us a call.

*.
LX3

Partner’s 5th Annual Spring Training
March 8—12 in Athens, GA
Basic Staking
Advanced Staking
NESC Clearances
Pole Loading

Job Management, Configuration Manager, & System Admini-
stration

Work Flow Automation

Basic Map Translation

Advanced Map Translation

Partner Platform Development
Introduction to GPS for Partner Software

Advanced Trimble® GPS (MobileStaker™, Partner & Path-
finder Office)

Using the Partner Field Inspection System
Basic Inspection Builder
Advanced Inspection Builder
SpidaCALC Demo
For class descriptions, conference information, and

registration information, go to our website,
www.partnersoft.com.

* & & O o o * & & o o
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Since publishing our last list of new users, the following organizations have installed Partner’s Field Designer/Job Man-

agement System.

User

Ark Valley Electric Co-op Assn. Hutchinson, KS

Choctawhatchee Electric Co-op

(CHELCO) Defuniak Springs, FL

Columbia Rural Electric Assn. Dayton, WA
Cooke County Electric Co-op Assn. Muenster, TX
Empire Electric Assn. Cortez, CO

Farmers Electric Co-op Greenville, TX
Grayson RECC
Rayle EMC

Shenandoah Valley Electric Co-op

Grayson, KY
Washington, GA
Mount Crawford, VA

Southeastern Indiana REMC Osgood, IN
Three Rivers Electric Co-op Linn, MO
Upshur-Rural Electric Co-op Corp. Gilmer, TX

Integrated Partner with Installed by
ESRI NISC iVUE ESC
ATS ATS Partner
NISC NISC iVUE ESC
Futura ESRI SEDC Partner
ESRI Daffron ESC
WindMilMap NISC iVUE Partner
WindMilMap/R.W. Beck SEDC Partner
WindMilMap SEDC Partner
WindMilMap Daffron Partner
ESRI NISC iVUE Partner
WindMilMap Daffron Partner
WindMilMap Daffron Milsoft
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by Eric Wagoner

ne of the more difficult aspects of configuring the
staking system has always been writing the logic
behind the PDF reports that get generated, such
as staking sheets, cost estimates, staking summa-
ries, customer letters, material picklists, and so forth. Not only
is the data coming from a mix of sources (the Field Designer,
the accounting system, the warehouse, etc.), often times it is
calculated on the fly based on a combination of factors. And
of course the layout of the report itself needs to look good, be

Line Extension Cost Summary Sheet

Member's Name: JQ Public
Grid: 075-65-3652

W/O #: 706354183325
Green Acres

urrent LP

& a a a a

t Study Contract with Allowanca Contract wio Allowance NO COST per Contract

O A Permanent Residential Dwelling
d with complete kitchen and b
monihs of construction of FEC Faci

ERMANENT FULL TIME

or Public Building

which is constructed on site and permanently affixed to a foundation which is or will be (within 6
months of construction of FEC facilities used or occupied on a PERMANENT FULL TIME BASIS

O Residence NOT Qualifying as a Permanent Residential Dwelling as defined above
O Commercial/industrial Installation or Public Building NOT Qualifying as defined above

easily readable, consistent from one job to the next, and of
course match the utility's needs.
There are entire software systems out there, such as

Crystal Reports, dedicated to creating reports, but they tend
to be cumbersome & expensive. Instead we use a mix of cus-

tom programming to gather and manipulate the data being

used and text files to specify the physical layout of the report.
It's been difficult to separate those two steps in the past, but

for the last couple months we've been using a newly de-
signed system for new installs that aims to greatly ease the
process. So far, our production teams give it high marks.

In a nutshell, report configuration is now fully split into two

parts.

¢ An XML document for the layout that uses a set of well-
defined tags similar to HTML. Even if you don't want to

O Fence Charger O Electric Gate o Bam O Personal Shop 0 Commercial Shop

O Water Well O Travel Trailer O Sign O Other (Describe)

O Impact Fee Applies

O Impact Fee Paid on

Total Underground Portion of Cost Estimate: $0.00|

Total Overhead Portion of Cost Estimate $1397 68|

Total Construction Cost Estimate: $1397 68
Construction Allowance (3250 00)

Total Non Refundable Aid-to-Construction Due: $1147.68

Construcion Aowance Remaining: | 50.00]

$0.00
$0.00

O Sales Tax Applicable

Total Non Aid-to-Construction Previously Paid: I I

Total Due: $114768

Notes:
Date: 2010-01-07
Worked By Unassigned
Checked By

Replace broken pole #5552585 2at 12 e 14

fully develop reports from scratch, it is now much easier to apply formatting, change text around, add sections, and

so forth.

¢ A script written in any of the available scripting languages in the Partner System: Groovy, Beanshell, Python, or
Ruby. If you don't need to do any data manipulation, everything you need to generate reports from data right out of

the Field Designer is already included.

A change in the underlying PDF creation engine also gives us much greater control and flexibility in the look of the re-
port. We can now do barcodes, colors, backgrounds, watermarks, better images, and so forth. We'll be making full docu-
mentation and tutorials available soon to help you write your own reports if you wish, and are training our own staff and

service providers as well. <

1 by David Shaw

he last quarter of 2009 allowed for Partner to show off

what you, the customer, have been doing in three very

successful Technology Showcases. These are opportu-

nities for utilities to demonstrate the variety of technologi-
cal solutions, including Partner, which they have chosen to make
their lives easier and more efficient.

In October, Northern Neck Electric Co-op in Virginia was
able to demonstrate the new Partner-Milsoft interface, where stak-
ing jobs become WindMilMap projects as soon as the job is check
in. In addition, NNEC showed off their Partner Platform interface
that allows them to ping and interact with their smart meters.

In November, First Electric Electric Co-op  in Arkansas
hosted a technology presentation at the Arkansas Electric Coop-
erative organization headquarters that had a spectacular atten-
dance. Through strong integration, First Electric is truly on the
forefront of technology, and the showcase represented that with
presentation from Clevest Solutions (AVL and mobile service or-
ders), Milsoft Utility Solutions (outage viewing), SPIDA
(engineering analysis), Tri-Global Technologies (MobileStaker™

and high accuracy GPS) and Partner Software (staking and field
inspection.)

In December, we were out at Cotton Electric Co-op in Okla-
homa, again showing how technology can make life at the utility
that much easier. However, in addition to technology, we had an
opportunity to represent how Cotton had used service organiza-
tions to augment their technology choices through ESC and Ma-
chen Enterprises. ESC was responsible not only for both Cotton’s
field inventory and mapping implementation, but also Cotton’s
implementation of Partner Staking, while Machen Enterprises is
currently using Partner to perform contract staking jobs at Cotton.

We find that technology showcases are a great way to expose
the utility marketplace to the solutions that their fellow utilities are
actually putting to work and hence, plan to have a lot more of
them this year. We are planning to have one at Linn County
REC in lowa in March, but after that our schedule is currently
open. If you would like to host one at your utility, please give
David Shaw a call at 800-964-1833.

Partner would like to personally thank Chris Neale (NNEC),
Randy Everett (First Electric), Mike Ottinger (Cotton), and every-
one else who helped make these technology showcases possible.
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artner first provided a way to display dy-

namic data on maps in 2001 (see

"Operations Manager Released” in Partner

Software’s Winter/Spring 2002 newsletter).
Since then, Partner continues to improve, docu-
ment, and expand the scope for the display of dy-
namic data. Partner written and supported applica-
tions have come to be known as “Miscellaneous Ap-
plications” and include a variety of functions for
outage, automatic vehicle location (AVL), auto-
mated meter reading (AMR), and more.

Examples of interfaces to outage products in-
clude Milsoft DisSPatch®, dataVoice International's
Outage Management, PORCHE Interactive Voice Re-
sponse (IVR)®, and accounting system specific.
Partner has worked with AVL systems from a vari-
ety of vendors, including Networkfleet®
(Networkcar), Clevest, Icom America, and Wireless
Matrix. And finally, AMR systems such as
Landis+Gyr (formerly Hunt) are supported, with
others from Aclara™ TWACS®, Tantalus, and Coo-
per Power Systems (Cannon) currently supported
by customer written interfaces.

In 2009, Dan Wentworth worked on standardiz-
ing the Partner AVL solution. His first new interface
involved receiving GPS data from a radio-based
system from Icom America Inc. Vehicle tracking
includes icons that change color to indicate any

by Thrane Jensen

status changes, such as "speeding", "no signal", or
"idle", and is incorporated in the new standardized
AVL package.

Partner's DisSPatch package viewing solution
was a popular module for 2009, especially given the
new ability to publish outages to a web page. Web
publishing is using Google™ Maps, includes a sum-
mary by county (if available), and publishes to an
HTML web page with associated style sheet that
can be custom modified by customers. Like most
Partner viewing applications, it offers site-wide
viewing of outage data with icons based on status
of outage and where dispatched crews are.

For the first part of 2010, plans include the abil-
ity to pop the Map Viewer forward to display a cus-
tomer from NISC accounting, similar to functionality
already sold for SEDC accounting.

Partner provides workshops on request in Ath-
ens, GA, which can prove to be a good place to
learn about writing for Partner while coming up with
solutions to office problems. <

PLAN NOW FOR . . .
PARTNER’S 2010 SPRING TRAINING
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ood support and documentation are essential

parts of a good product. At Partner, our number

one priority is supporting our product, as anyone

who has a Partner Software coffee mug knows:
"Our Clients Must Be Successful." In our commitment to
offering quality support, we offer the following avenues to
our customers:

¢ Partner Documentation Wiki. The Partner Wiki web-
site is home to technical documentation of our prod-
ucts. Itis designed in the same wiki format as Wikipe-
dia and has much of the same search tools to allow
Partner Software users to find the most recent and
relevant information pertaining to their support issue:
http://wiki.partnersoft.com.

¢ Phone Support. Partner Software answers the phone
weekdays from 8 A.M. to 5 P.M. eastern standard time.
We answer the phone in person —no machines or
voicemail here. Most of our customers who initially be-
came well-acquainted with Communications and Ad-
ministration Director Linda Basinger have now come to
know Partner Receptionist Nakisha Johnson; those
who haven't—should.
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¢ Email Support. Anyone in the Partner Software com-

munity can email us at
support@partnersoft.com.

Any message sent to this address is forwarded to all of
our support staff; a Partner Software representative will
initially reply to the support email address and after-
wards correspond with you via individual email address
or phone contact.

¢ Partner Forums. Partner Software hosts two forums
for our software community of engineers, stakers and
other users of our products. Once registered, users
can browse posted questions, post hew questions, or
actively help other users with similar issues. Partner
Software routinely reviews and responds to all posts
made. The forums are available at:
http://developer.partnersoft.com/forums/

¢ Users Directory. We maintain Partner Software's User
Directory, which includes the names and contact infor-
mation for the users of the software. In addition, this
directory provides information about each utility, includ-
ing its mapping platform and accounting information.
Partner Software's Users Directory is only available to
members of Partner's User Group. <«




